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Introduction:

The National College-Autonomous, Basavanagudi, Bengaluru, aims to offer the
best possible environment and learning experience to encourage students to perform
to their full potential for academic achievement. Students, Teachers Alumni and
Employers play an important role in the evaluation, development and enhancement of
the quality of this learning experience. The National College collects the feedback on
various Teaching-Learning aspects from different stakeholders such as the Students,
Parents, Alumni, Teachers and Employers. The feedback collected from the individuals
has been analysed and taken to the consideration for the development of Teaching-
Learning environment.

Parents’ Feedback Report

The Parents’ Feedback on Teaching-Learning at The National College-
Autonomous, Basavanagudi, Bengaluru campus is designed to get decisive feedback
from parents that can be used towards the improvements in the quality of Teaching-
Learning environment. For the academic year 2018-2019, parents’ feedback is
sought from around 369 parents about the Teaching-Learning environment. The
parents given their responses for the following Questionnaire:

Question
Number

Teaching-Learning Environment Questionnaire

1 Academic Procedures

Infrastructure and Lab Facility

Academic Rigour

Canteen Facility

Library Facility

Other Facilities provided by the College

Students’ Counselling and guidance

Use of Information and Communication Technology in the college
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Work Culture observed by you
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Sl No. Programme Response
BA 24
B.Sc - CBZ 35
B.Sc - PCM 30
B.Sc - PMCs i
B.Sc - PME 26
BCA 59
BCOM 921
MA-English 10
MA-Kannada 5
MA-Sociology 2
MA-Economics 9
M.Sc 16
MCOM 18
Total
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[1/9] Academic Procedures
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[2/9] Infrastructure and Lab Facility
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[3/9] Academic Rigour
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[4/9] Canteen Facility
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[5/9] Library
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[6/9] Other Facilities provided by the
College
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[7/9] Students’ Counselling and [8/9] Use of Information and
guidance Communication Technology in the

college
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[9/9] Work Culture observed by you
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Question Excellent | Verv Good Good Bad
216 101 47 )

198 112 48
191 123 51
186 83 92
214 118 33
150 137 79
164 128 67
119 144 95
123 150 86
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Question Mean Median Standard | Minimum | Maximun
443 S5 0.80 2 5
4.35 0.85
4.36 0.79
4.21 0.92
4.47 0.74
4.18 0.82
4.21 0.86
4.01 0.86
4.05 0.85

Overall Parents Feedback Responses
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Majority of the parents’ (47%) agreed that the Teaching-Learning environment
is Excellent. Around 33% of the parents’ agreed that the Teaching-Learning aidS
provided in the college is very Good. It is observed that 18% of the respondents
agreed that the Teaching-Learning systems are Good. The parents feedback revealed
that 2% of them agreed Bad and none of them agreed Poor.

The analysis of the parents’ feedback clearly depicts that they are well
satisfied with the Teaching-Learning environment. It is observed from the parents’
feedback that few of them expressed the need of more facilities in canteen.

The Feedback report will be placed before the academic council and governing
body for continuous improvement in the areas where the questions are

underperforming.




